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1. NMPEAMET JIOTOBOPA
1.1. 000 Mune CHI (nanee MAJIE) B nuue paboTHuka ynonHOMOYEHHOrO napT-
Hepa MUNE
(aanee NMAPTHEPA)
___, AEVCTBYIOLLEro Ha OCHOBAaHWM [OKyMEHTa:

M
(nanee MOKYMATEJb) coctasunu [Jorosop (nanee
[orosop) o Tom, uto MUJTE 06513yeTcs nepeaats B cobetBeHHocTs MOKYMNATENA
TOBapbl B aCCOPTUMEHTE W B KONMYECTBE, OrOBOPEHHOM B 3akase (nanee 3AKA3),
SBMNAOLLEMCS HEOTEMNEMON YacTblo [loroopa, nyTem nepefayym unu npeo-
craBneHus ux B pacnopsikenue MOKYMATENA no agpecy v B Cpoku, ykasaHHble
B 3AKASE, a Tarcke npegocTtaBuTb nepeumcreqHble B 3AKA3E ycnyru B cpoky, yc-
TaHoBneHHble B 3AKASE, 3a nckntoyeHnem ycnyr, Ha KoTopble pa3MeLLeH npeaBa-
pUTENbHbIA 3aKa3 U BbIMOSTHSEMbIX YNIOMHOMOYEHHBIMU CEPBUCHBIMM NapTHEPaMm
MWIE (nanee cepsucHbliit naptHep MUTIE). B ceoto ouepeap MOKYMATENNb 06s-
3yETCA NPUHSATL TOBapbI M YCAYIY 1 ONNATUTb WX MO LieHe, B CPOKV 1 cnocobamu,
yka3aHHbIMK B SAKA3E.
2. LUEHA MycnoBuAa ONnATbI
2.1. LleHa ToBapoB 1 ycnyr, a Takke cnocobbl 1 cpoku onnarsl ykasaHbl B SAKA3E.
2.2. B cnyyae Heocywectanenust [TIOKYMATENEM onnatbl B CpoK, yka3aHHbIA B
3AKAS3E, paBHo kak B cry4ae 13meHeHus ykasaHHoro B 3AKA3E cnocoba onnarsl
6e3 cornacosanus ¢ MUNE, 3AKA3 aHHynupyetcs, a [loroBop cuutaetcst pactop-
rHyTbIM MTOKYMATEJIEM B ogHocTOpoHHEM nopsiake. [oaTBepxaeH1eM 1CronHe-
Hus obsizatensctBa MOKYMATENA no onnate 3AKA3A siBnsetcs:
+  [lpu cnocobe onnatsl «B kaccy MAPTHEPA» - kaccoBblii YeK, BblaaHHbI
MAPTHEPOM,;
+  [pu cnocobax onnatbl «5aHKOBCKMIA NePeBOAY, «VMHTEPHET-3KBANPUHT» UM
«B kpemouT» - noctynnexne 100% onnatbl 3a 3aka3 Ha pacyeTHbIn cyeT MUNE.
2.3. B cnyyae 3akasa ycnyr, npegoctaensemsix MAJE v ykadaHHbIX B npaic-nmnc-
Te Ha ycnyry, 3akasaHHble ycnyrv okasbiBatotcs [TOKYMATEIHO v onnaunBatotcs
MOKYMATEJIEM gononHuTenkHo, B Cyyae, eCnv OH1 He Bbinv onnayeHbl paHee,
no ¢hakTy 1X okasaHus nocre NOANMCaHUS AOKYMeHTa, NOATBEPKAAIOLLEro OKasaH-
Hble ycnyru (akta 06 oka3aHHbIX ycnyrax, 3akas-Haps, ¥ 4p.) HannyHbIMY AEHEX-
HbIMK cpefcTBamu npeactasutenio MATE. Mparic-nuet Ha yenyrn MUTE npeg-
cTaBneH B Touke npogax MUJIE, MAPTHEPA, a takke Ha caite www.miele.ru.
2.4. Tlpn 3aka3e ycnyr, KOTOpble OKa3bIBAKOTCA CepBUCHbIMI napTHepamn MUATE,
MWINE nepepaet 3asBky cepucHomy naptHepy, a MOKYTMATEIO Heobxogumo
0bpatuTbest k cepaucHomy naptHepy MUNE, nepeyeHb KOTOPbIX NPEACTABMEH B
Touke npogax MUNE, MAPTHEPA, a Takke Ha caitte www.miele.ru, Ans aknto-
YeHWst COOTBETCTBYHOLLEro AoroBopa (cornatuenus). Mpu atom, MUIE He HeceT
OTBETCTBEHHOCTU 3a B3aumooTHoLeHust ITOKYMATESTA v cepucHoro napTHepa
MWINE no goroBopy (cornatuenmio), 3akmoyeHHOMY MEXAY HUMU.
3. NPABA W OBA3AHHOCTU CTOPOH
3.1. MUNE obsi3yeTcs:
3.1.1.nepenatb B TeueHue ykasaHHoro B BAKASE cpoka nyTem Bpy4eHust unu npe-
noctaBneHus B pacnopsikeHue MOKYMATENA B onpeaenerHom B 3AKA3E mec-
T€ Ka4eCTBEHHbIE, YKOMMNIEKTOBaHHbIE TOBAPbI B aCCOPTUMEHTE W B KONUYECTBE,
npegycmotpeHHom B 3AKASE;
3.1.2.npepocrasutb MOKYMNATENHO ycnyru, ykasanHble B SAKA3E B TeueHme
ykasanHoro B 3AKA3E cpoka, kpome ycnyr, okasblBaemblX CEPBUCHBIMU NapTHepa-
mu MUNE;
3.1.3.8 cnyyae oTkasa [MOKYMATEA ot ToBapa HagnexalLero kayecTa Ha yc-
NOBUSIX, NpeAycMOTpeHHbIX N.3.4.3 [oroBopa, Boaspatutb MOKYMATENHO no ero
TpeBoBaHMI0 CyMMY, YNinayeHHyIo UM 3a TOBap, 3a BbIMETOM PACXOf0B Ha JOCTaBKy
Bo3BpaLLeHHoro Toapa ot MOKYMATENA B MNE cornacHo npaiic-nucty MUTE.
3.2. MUJIE Bnpase:
3.2.1.0TKa3aTbCsl OT UCMONHEHNs [loroBopa B cryyae:
3.21.1. Heonnatbl MOKYMATEJIEM ToBapoB B oroopeHHbI B 3AKASE cpok,
nubo oTkasa [Mokynatens NpuHSTbL 1 ONNaTUTL TOBapb;
3.21.2. otcytctaus MOKYMATEJIA unm ero npegcrasutens no agpecy Ao-
ctaBky, ykazaHHomy B 3AKASE, Hesku MOKYMATENA (unm He coBepLuenmns
VM MHbIX HEOBXOANMBIX AECTBUI) NS MPUHSTUS TOBapOB B OMpeaeneHHbI
3AKA3OM cpok;
3.3. TIOKYMNATE/b obssyetcs:
3.3.1.onnatuTb TOBapbI W YCMyrv N0 LieHe, CMocoboM 1 B CPOK, YCTaHOBMEHHbIE B
3AKA3E;
3.3.2.An5 onnaTbl MHTEPHET-3KBANPWHIOM 3aliTV Ha CcainT www.miele.ru B pasgen
“Mune B Poccum u CHI™, panee B pasgensl “MCA.WHdopmauns ans nokynate-
nei’, “OnnatuTb 3aka3 MCA”;
3.3.3.B crnyyae [4OCTaBkV TOBApPOB/MPE[OCTABNEHNS YCAYT, HAXOAUTLCS MO YKa3aH-
Homy B 3AKASE aapecy focTaBku, B AeHb 1 BO BpeMs, cornacoBanHoe ¢ MUATE
1o TeneqoHy;
3.3.4.npuHsaTb ToBapbl, ykadaHHble B SAKASE, 1 JOKYMEHTbI K HIM, 38 MCKTMIOYeHN-
em cnyyaes, korga y MOKYTATENA ectb ocHoBaHWsS noTpeboBaTh 3aMeHbl TOBa-
POB WK OTKA3aTLCA OT UCMONHEHUS [loroBopa;
3.3.5.npu npueme ToBapOB NPOM3BECTM OCMOTP YNAKOBKM M BHELLHEro Biaa TOBa-
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POB, MPOBEPUTB X KONUYECTBO, aCCOPTUMEHT W KOMMNEKTHOCTb;

3.3.6.B NoATBEPXAEHME NONYYEHUs TOBAPOB MOANMCATL TOBAPHLIA Yek. B cnyyae
Hanu4us NPeTeH3ni No KONMYeCTBY 1 ka4yecTBy ToBapoB — nognucats ¢ MATIE
[BYCTOPOHHMIA KT YCTAHOBMNEHHOW hOPMbI NEPBUYHON YHETHOM [AOKYMEHTALMM
Mo Y4eTy TOProBbIX ONEPaLyii, KOTOPbIN SBMSETCS OCHOBAHUEM [Ns BbICTaBMEHMS
npeteHaun MUNE;

3.3.7.06ecneunTb BO3MOXHOCTb BbIMONMHEHMS yCnyr, ykasaHHbIx B SAKASE nytem
obecneyeHns JOCTyna k MECTy WX BbINONHEHUS 1 JOCTyNa K KOMMYHUKaLusm. Mpu
npueme ycnyr nognucath akT npuema ycnyr;

3.3.8.ucnonHsiTb TpeboBaHusl, M3NOKEHHBIE B UHCTPYKLWM MO SKCMNyaTaLuy To-
Bapa; a Takke 40OPOCOBECTHO M HAANEXaLLMM 06pa3oM UCMOMHSTL CBOM 0bsi3a-
TENbCTBA, NPEeayCMOTPEHHbIe [loroBopom;

3.3.9.8ce npeTteHauu no [loroBopy npeabsBnsTs HenocpeacTeeHHo MUTE no ag-
pecy, ykasaHHOMY B HIXHeM konoHTuTyne 3AKA3A.

3.4. NNOKYNATEJIb Bnpase:

3.4.1. 80 nepepayn TOBapoB OTKA3aTLCA OT UCMONHEHWS [loroBopa npu yCroBuu
BoameLLenns MAJTE HeobxoaMMbIX PacXofoB, MOHECEHHbIX NOCNE[HNM B CBA3M C
COBEpLUEHNEM AEeCTBUIA MO UCNONMHEHMIO [loroBopa;

3.4.2.n3mennTb cocTaB 3AKA3A He nosaHee, Yem 3a Ba paboumx gHs 4O OTrpy3-
kv TOBapOB CO CKNaja, 3a UCKIOYEHNEM, YCTAHOBMEHHbIM N.4.6. [Joroopa;
3.4.3.npu npofaxe TOBapa ANCTAHLIMOHHBIM CNOCoBOM, 0TKa3aTbCcs OT ToBapa
Hafnexallero ka4yecTsa B Nloboe Bpems [0 ero nepefayu, a nocne nepefayn B
TeyeHne 7 (Cemn) kaneHaapHbIX HEN, He CYMTas Hs €ro Mokynku, npu cobnioge-
HUW CrIeAyIOLLMX YCIOBUIA: COXpaHEHbI OpWUrMHambHast KOMNMeKTaLus, ynakoska
TOBapa (BKMKOYas 3alLMTHbIE NNEHKM Ha CaMOM TOBapE) W AOKYMEHTbI, MOATBEPX-
patoLype chakT NoKymnku, ToBap He UCMONb30BaNCs Mo HasHaYeHMIo: OTCYTCTBYHOT
crebl MOAKIMIOYEHNS, MOHTaXa UMK AKCnyaTaLym, 1 ToBap He MeeT NoBpeX-
[EHWIA KpOME TeX, KoTopble Bbinu oTMeyeHbl CTOpOHaMK Npu NpueMKe ToBapa
MOKYMNATENEM v 3achukcupoBaHbl B JOKyMEHTaxX O NpUeMKe TOBapa;

3.4.4.8 Tevenne 30 (TpuauaTy) gHeit C MOMeHTa Nepeaayu eMy ToBapa Hapne-
XalLero kayecTa 0OMeHsITb KynneHHbIit Tosap y MUNE Ha ToBap Toil xe map-

K, BUA 1 HasHauYeHUs, HO MHOW Moaenu, npu cobnioaerun MOKYMATENEM
ycnoBuit, ykasaHHbix B n.3.4.3. [loroBopa, npu gonnate MOKYNATENEM pas-
HULIbI B LiEHe TOBapa B CMy4ae € Hanuums, a Takke Npu ycrioBumM ynnars!
MOKYMATENEM pacxopos MWUJIE Ha gocTtaBky v BO3BpaT ToBapa, KOTOpbIe CO-
crasnstot 10 (Jecstb) % OT CTOMMOCTM TOBapA, noanexallero obmery. Mpu
0bMeHe ToBapa, KynneHHoro «B kpeauT», B TOM Yucre 0b6MeHe ToBapa Ha ToBap
MEHbLLEI CTOUMOCTbIO, YCIIOBUSI 3aMEHbI TOBApa, A0NMaThl, BO3BPaTa AEHEKHbIX
cpeacTs perynupytotes n. 4 [lorosopa.

4. YCNOBUA ONJIATbI TOBAPA, BO3BPATA IEHEXHbBIX CPEACTB

3A TOBAP, MPUOBPETEHHbIU «B KPEQUT». YCIIOBUA 3AMEHbI U
BO3BPATA TOBAPA, NPUOBPETEHHOIO «B KPEQUT».

4.1. B cnyyae yactuyHon onnatbl [okynatenem ToBapoB C MCMONb30BaHUEM YC-
noBuiA onnatbl «B kpeauT» UNK HEOCYLLECTBNEHWUS ONnaThl TOBAPOB B CPOK,
yka3aHHbIi B 3AKASE, a Takxe B criyyae BCTynneHus B cuny n. 4.5. [loroeopa,
4TO ABNSIETCH OAHOCTOPOHHUM oTkasom MOKYTIATESIA ot ucnonHexus [orosopa,
[EeHexHble cpeacTea, BHeCeHHble HenocpeacTaeHHo MOKYTATENIEM no 3AKA3Y
noanexat Bo3spaty MOKYMATEJIO no ero 3asBneHuto, a JeHexXHbIe CPeaCTBa,
nepeumcrenHble 3a MOKYMATENA 6aHkom, Bbigaslmm kpeaut MOKYMNATEN!O,
noanexar Bo3BpaTy Ha kpeauTHbii cyeT MOKYMATENA B 6aHke, BblgaBLLeM kpe-
[QMT COrMacHo yCroBuiA, COrMacoBaHHbIX CTOpOHamu B n. 4.2. [lorosopa.

4.2. B cnyyae ogHoctopoHHero otkasa MOKYMATEJIA ot ucnonnenns [lorosopa,
Koraa CyMMma AEHEXHbIX CPEACTB, KOTOPble JOMKHbI ObITb BHECEHbI HEMOC-
peacTerHo MOKYTATEJIEM B onnaty 3AKA3A, cornacHo ycnosusm 3AKASA,
MOKYMATENEM He BHeceHbl, a 6aHK, B cBO0 04epefp, nepeyncnun MUTE
[eHexHble cpeactea B cyeT onnatbl 3AKA3A 3a MOKYMNATENA, MUNE
MOKYMATENbD npuwwnu k cornatuenunto o Tom, uto NMOKYMATESIb He cocTasns-
€T 0TAEeNbHOe 3asBMEHNE Ha BO3BPAT LEHEXHbBIX CPEACTB U HACTOSALMM AaeT
MWIE cBoe nucbMeHHOE cornaciie, Npon3BeCTy BO3BPAT AEHEXHbIX CPEACTB,
nepeymcreHHbix baHkom Ha kpeauTHbIn cyeT MOKYMATENA, oTkpbIThIi B 6aHke
B CPOK, cornacoBaHHbIn Mexay 6aHkom u MUTIE. Mpn 3Tom fieHexHble cpeacTsa
nepesogsaTcs MUNE Ha ums MOKYNATEJA Ha TOT e KpeanTHbIii cyeT B 6aH-

ke, C KOTOpOro NOCTYNWMM fieHeXHble cpeacTBa. C faThl CIUCaHNs C pacyeT-

Horo cyeta MUJIE Bosspatyaemblx MOKYMATEIO aeHexHbIX CpeacTs Ha ums
MOKYMNATENA Ha Te xe GaHKOBCKME PEKBU3UTbI, C KOTOPbIX NOCTYNUMMN AEHEX-
Hble cpeactBa, MUNE cuntaeTcs UCnonHWBLUMM CBOM 00513aTenbCTBa No BO3BpaTy
aeHexHbIx cpeacTs MOKYMATEN!O.

4.3. B cnyyae, Cnv Ha MOMEHT OHOCTOPOHHETO OTKa3a OT UcnonHeHus [lorosopa,
BO3BpaTa TOBapa HEHaANexalLero kayecTsa Ui obMeHa ToBapa Ha TOBap MeHb-
LUei CTOMMOCTbIO, cornacHo n. 4.8. [loroBopa kpeaut noralweH MOKYMATENEM
nonHocTbto, MOKYMATESb 06s13aH npenocTasuTh cnpasky U3 6aHka, NoATBepxaa-
fOLLLYKO MOralLeHme kKpeauTa U HanmcaTh 3asBleHNe Ha BO3BPAT JEHEXHbIX CPEACTB.
B atom cnydae, Bosspart AeHexHbIx cpeacts MOKYTATENMO ocywectsnsetcs B
CyMMe, COrnacHo onnayeHHom croumoctn 3AKA3A criocobom, ykasaHHbIM B 3asiBre-
HUM B 3aBUCUMOCTY OT criocoBa onnatsl [TOKYTMATENEM 3AKA3A.

4.4. B cnyyae, eCnu Ha MOMEHT OAHOCTOPOHHETO 0TKa3a OT MCMOMHEHMS
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[lorosopa, Bo3BpaTa ToBapa HeHaanexallero kayectaa unu obmeHa ToBapa

Ha TOBap MeHbLLEN CTOMMOCTbIO, cornacHo n. 4.8. [lorosopa, kpeauT noratueH
MOKYMATENEM He B nonHom o6beme, MOKYMATE/SIb Takke npegoctasnsiet
cnpaBky 13 BaHka, NOATBEPXKAAIOLLYI0 YACTUYHOE NOralleHne KpeauTa 1 3asiene-
HWe Ha Bo3BpaT AeHexHbIX cpeacTs. MOKYMATENb u MUNE npuwnm k cornalue-
HMI0, YTO YacTb cToumocTi onnaderHoro MOKYMATEJIEM ToBapa, koTopyto on-
nauusan HenocpegcteeHHo MOKYMATENb nognexut sosspaty MOKYMNATENO
Ha ocHoBaHuu 3asenenus MOKYMATEA, a yacTb ctoumocTy ToBapa, nepe-
uncnenHoit 3a NMOKYMATENA 6aHkom, MUMNE Bo3BpallaeT Ha KpeauTHbI cHeT
MOKYNATENA B 6aHke B nopsiake, yCTaHOBNEHHbIM . 4.2 [loroBopa, npu 3ToM
MOKYTMATENb HacTosiwmm gaet MAJIE cBoe N1CbMEHHOE cornacue Ha Bo3Bpat
yacTtu ctoumocTy onnadeHHoro 3AKA3A Ha ums MOKYMATENA Ha kpeauTHbIi
cyet MOKYMATENA B 6aHke, NpefoCTaBUBLLEM KPeaWT.

4.5. B cnyqae oTkasa MOKYMATEJA ot ucnonHerus [loroBopa Ao nepepayy to-
BapoB Npw onnate ToBapa «B kpeguTy», cornacHo ycnosuam 3AKA3A, Bospat
AEHEXHbIX CPeacTB perynupyetcs n.n.4.1.- 4.4. [lorosopa npu ycrosun Bo3me-
weHns MUIE Heobxopanmbix pacxopos, noHeceHHbix MIAJIE B cBsisu ¢ coBeplue-
HWeM AeiCTBIA MO MCoMnHeHMo [oroBopa, a UMEHHO pacXofjoB Ha JOCTaBKy BO3-
BpaLLeHHoro ToBapa ot MOKYMATENA 8 MUNE cornacHo npaic-nucty MAJIE.
4.6. namerenne 3AKA3A po nepexofa npasa COBCTBEHHOCTM Ha TOBap K
MOKYMATENHO npu onnate ToBapa «B kpeauT» BO3MOXHO He NO3aHee, Yem

3a [iBa paboumx AHS 4O OTrpy3kM TOBapa CO CKnaga, a B Cryyae nepexoaa npa-
Ba cobcTeHHoCTH Ha ToBap k MOKYMATENO npu BcTynnenuu B cuny n. 3.4.4.
[loroBopa, BO3MOXHO Npy COBNIOAEHNM CrieayIoLLMX YCHIOBIM:

*  3ameHa ToBapa BO3MOXHa TOMbKO Ha TOBAp TOW e MapKu, BUAA 1 HasHaye-
HUS, HO MHOW MoAEnK;

*  Npv 3ameHe ToBapa Ha Apyroi 6onblueit ctoumocT, MOKYMNATENbD ponna-
4MBaeT 3a TOBap 3a cYeT COBCTBEHHBIX CPESCTB B MOPSIKE 1 CPOKY, yKasaHHble B
cyeTe [0 AHS OTTPy3KW TOBapa CO CKNaja;

*  YBENWYEHWE KonM4ecTBa TOBapa, a Takke AobaBneHne HOBbIX NO3ULMIA B
3AKA3 He gonyckaeTcs.

4.7. B cnyqae Bo3spata MOKYMATEJIEM toBapa HeHaanexallero kayectsa no-
PSAAOK BO3BpaTa AeHeXHbIX CpeAcTs perynupyetcsa n.n.4.1.- 4.4. [loroBopa, ecrv
CTOpOHbI He J0roBOPSTCS 06 MHOM.

4.8. B cnyyae oTkasa [TOKYMATEJIA ot ToBapa HagnexalLero kayectsa, nbo ero
3aMeHbI, B TOM YUCIe Ha TOBAP MEHbLLEN CTOMMOCTM Ha YCIOBUSIX, NPELyCMOTPEH-
Hbix n.n.3.4.3, 4.6. florosopa, Bo3gpatuts MOKYIMATENO no ero TpebosaHuto cym-
My, ynna4eHHyto UM 3a TOBap, 3a BbIYETOM PacXOf0B Ha A0CTaBKY BO3BPALLEHHOIO
ToBapa ot MOKYMATENA 8 MUINE cornacHo npatic-nucty MUTE. Bosspart ge-
HEXHbIX CPeaCTB perynupyetcs n.n.4.1.-.4.4. lorosopa. Mpu atom pacxogel MUNE
BrpaBe yaepkartb 13 CYMMbl AEHEXHBIX CPEACTB, BHECEHHbBIX HEMOCPEACTBEHHO
MOKYMATENEM no 3AKA3Y, ochopmnerHomy «B kpeaut». B cnyyae ecrim cymmbl
cobcreenHbIx cpeacts MOKYTMATENA, BHeceHHbIx no 3AKA3Y, He focTaTouHO
Ans NokpbITs pacxoaos, To MOKYTATESTb 0bs3yeTcs BHecTw gonnary He noag-
Hee Tpex paboumx [AHeN ¢ AaTbl BO3BpaTa ToBapa OAHNM 13 CriedyHoLLnX CrocoBoB:
npeacrasutenio MANE, B kaccy unm Ha cuet MUANE.

5. NPO4ME YCNOBUA

5.1. Ycnosus [Joroopa MoryT 6biTb U3MEHEHBI TONBKO MO B3aMMHOMY COrTacuio
CTOpOH.

5.2. MpaBo cobCTBEHHOCTW Ha TOBAPbI, PUCK CAy4anHoM rubenn nim cnyyYanHoro
NOBPEXEHsi TOBAPOB, B 3aBUCMMOCTY OT MECTa Nepeaayu TOBApOB NepexoauT
Ha MOKYMATEJIA ¢ momenTa: Bpyyenuns Tosapos MOKYMATENIO unm ykasaH-
Homy um nny (ecnn 3AKA30M npepycmoTpera obssaHHocTs MUTIE no goctas-
ke ToBapoB), b0 NpeocTasneHns Tosapos B pacnopsikerne NMOKYMATENA,
ecnv ToBapbl JomkHbI 6biTb nepeaanbl MOKYTMATENO nnm ykasaHHOMy UM nnLy
B MECTE HaXOXeH!s TOBapOB.

5.3. Toap BpyyaeTcs No afpecy A0CTaBKY, MPU 3TOM, B Ka4eCTBE JOKYMEHTOB, 40-
CTaTOYHbIX ANS Nepefaym ToBapa, 1 NL, ABRSIOLLMXCA HanexallMm nonyyare-
nsamu Tosapa, CTOPOHbI AOrOBOPHINCE CYUTATb B PABHOI CTEMEHM NK06ON 13 Hinke-
yKas3aHHbIX BapWaHTOB, C UCKITKOYEHNAMM, yCTaHOBNEHHbIMM 11.5.3.1. [loroBopa:
53.1.  Iloboe nuuo, npu npegbsBneHnm um [lorosopa (nanee —
«®PaKTuyeckuin nonyyatens ToBapa»). B kauecTBe gokasatenscrea dakta
npeabsieneHus [loroBopa B MecTe nepefayn ToBapa oT ak3emnnsipa [Jorosopa
MOKYMATENA otkpennsietcs u nepepaetcs MUNE OTpbIBHOI TanoH K
[orosopy, Ha koTopom ®akTudeckuii nonyyatens Tosapa cTasut csou ®UO, noa-
NUCb W AaTy nomy4eHns ToBapa.

Hanuuvne y MUNE Hagnexalyym obpasom 3anonHeHHoro OTpbIBHOTO TanoHa sie-
NSieTCs OCTAaTOYHbIM J0Ka3aTENbCTBOM (hakTa npeabsieneHus [loroopa B Mec-
Te nepefaqv ToBapa 1, BMECTE C NOANMcaHHbIM DaKTUYECKUM NoryyaTenem To-
Bapa TOBapHbIM YEKOM, MOATBEPXAAET HAANexallee ucnomnHeHne 0bs3aTenscTa
MWINE no nepegaye ToBapa cornacHo [Jorosopy, ctatbsim 458 u 499 MK PO.
Ycnosus nyHkta 5.3.1 [Jorosopa umetot cuny tonbko Ans SAKA30B ¢ ag-

pecom focTasku B npeaenax Mocksbl 1 CaHkT-MNeTepbypra, Mockosckol 1
Nenunnrpapckoit obnacteit. MOKYMNATENNb cornaluaetcs ¢ Tem, 4To Npu ykasaHuu
afpeca JocTaBku B npounx pervoHax, MOKYMATESb obsi3aH npefbsiBuTb LOKY-
MEHT, YA0CTOBEPSIOLLNI €70 NMYHOCTL U 3athKCUPOBATL PEKBU3UTHI NPEAbsIB-
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NEHHOro I0KYMEHTa B TOBAPHOM  Yeke.
5.3.2. B cnyvae, ecnv y daktuyeckoro nonyvarens Tosapa OTCyTCTBYET k-
semnnsip Jorosopa MOKYMATENSA, ToBap Bpyyaetcs Tonbko MOKYMATEJIHO,
3akntoumsLLemy [loroop, ¢ npeabseneHnem Takum NMOKYNATENEM pokymeh-
Ta, YAOCTOBEPSIOLLIErO €10 IMYHOCTb U C PUKCaLMEN PEKBU3UTOB JOKYMEHTA B
TOBApHOM Yeke.

5.3.3. Mpwu otcytcteum Jorosopa v camoro MOKYMATEJIA, BpyyeHune Toapa
BO3MOXHO Ny, AencTsyloLlemy ot umenn NMOKYMATENA Ha ocHoBaHWUM COOT-
BETCTBYHOLLEN OBEPEHHOCTM U JOKYMEHTa, YAOCTOBEPSIOLLETO €ro IMYHOCTb. B
3TOM CNyyae nacropTHbIE AaHHbIe, a Takke HOMep U aTa BbiAauu JOBEPEHHOC-
TH OUKCUPYHOTCS B TOBAPHOM YEKE.

5.4. B cnyyae otcytcTaus NMOKYTMATENA no ykasanHom B 3AKA3E agpe-

Cy [OCTaBKM, B NEpUOL BPEMEHU, COrnacoBaHHbI CTOpoHaMm cornacHo n.3.3.
[orosopa, MUJNE cuntaetcs Haanexatyum o6pa3om UCMOMHMBLLMM 06513aHHOCTb
Mo OKa3aHwIo yCryrv Mo [OCTaBke TOBapOB. B AaHHOM cnyyae noBTOpHas [AOCTaB-
ka ocyLecTBnseTcs Tonbko nocne onnatel MOKYMATENEM eé croumocTty u cTo-
MMOCTY XPaHEeHMs ToBapa.

5.5. B cnyyae camocTosTenbHoro nonyyerms Toeapos MOKYMATEJIEM, ToBapb! cuu-
TakTCs nNpefocTaneHHsIMu B pacnopsbkerue MOKYMATENA, koraa k cpoky, npe-
nycmotperHomy 3AKA3OM, ToBapb! roToBbI K nepeaaye No afpecy, ykasaHHoMy B
3AKA3E, 1 MOKYMATENb nponHopMm1poBaH 0 FOTOBHOCTY TOBapOB K Nepeaaye.
5.6. B cnyyae HeBO3MOXHOCTI okasanus ycryrv no BuHe MOKYMATENA (8 Tom
yucne He BbINONMHeHWs TpeboBaHNI, M3NOKeHHBIX B bpoLutope «O TEXHUYECKUX
TpeboBaHMAX K KOMMYHUKALMSM 1 MOMELLEHNSIM NPY NOAKITHOYEHUN BbITOBBIX
npubopoe Miele»), npeactautens MUINE BnpaBe 0TkasaTbCs OT OKasaHus ycny-
i, npu aTom MOKYMATEJIb 06513aH onnatuth cToumocTb yenyri «Bbleaay, co-
rnacHo npawc-nucty Ha yenyru MATIE.

5.7. CTOpOHbI AOrOBOPUAMCh, O TOM, YTo TpebosaHus MOKYMATENA 06 namere-
Hun cocTaBa 3AKABA, konu4ecTBa 1 BUAA YCIyr, AaTbl U BDEMEHM JOCTaBKN MK
nepenayu ToBapos, caenaHble MOKYMATENEM no TenedoHy 1 3anucaHHble cuc-
Temolt 3anucu pasrosopos MUTE, SBRsoTCS AOCTATO4HBIM OCHOBaHWEM ANs U3Me-
HeHus unu gononHerust BAKA3A 1 UMetoT cuny NMCBMEHHOTO joKa3aTenbeTBa.
5.8. Hu oaHa 13 CTOPOH He HECET OTBETCTBEHHOCTU 3a HEUCMONHEHWE CBOWX 005-
3aTeNbCTB BCNEACTBUE (hOPC-MaxXOpHbIX 06CTOSATENLCTB, B TOM YMCTE TakuX Kak:
noxap, HaBOHEHME, 3EMMNETPSICEHNE W UHbIE CTUXUIMHBIE BEACTBUS; TEXHOTEH-
Hble KaTacTpodhbl; M3MeHeHMe TpeboBaHMIA 3aKOHOAATENbCTBA U CBSI3aHHbIE C
3TUM U3MEHeHNs B NpoLieaypax opopMIeHnst UMNopTa; 3a6acToBKY; NokayThl;
rpaxaaHckie 6ECOpsiaKY UMK rpakaHCKue BONTHEHUS!; TEPaKThI; BOEHHbIE feiic-
TBUSI; BHEMINAHOBOE OTKIIOYEHWE SMEKTPOSHEPTIM; NPOTUBONPABHbIE AEACTBUS
TPETbUX ML}, NOTOAHbIE YCIOBUS, NPENSTCTBOBABLUME CBOEBPEMEHHON AOCTaB-
ke TOBapa; PEMOHTHbIE paboTbl 1 MHbIE NPEnsTCTBUA Ha [opore (B Cryyae oT-
CYTCTBMS arnbTEPHATUBHOI JOPOrK), AenatoLyne HeBO3MOXHON AOCTaBKY TOBapa
MOKYMATENO. Mpyn 3TOM CPOK UCMONHEHUS 06513aTENBCTB YBENUUMBAETCS Ha
nepuoa AenCTBUs OpC-MaxOPHbIX 06CTOATENLCTB M UX NOCNEACTBUNA.

5.9. CTopoHb! goroBopunuck, Yto MUAJIE He oka3biBaeT ycnyrv ¢ UCMOMb30BaHH-
em matepuanos MOKYMATENNSA, 3a ucknioyeHrem matepuanos, npuobpeTerHbIX
MOKYMNATENEM y MUNE.

5.10. B cnyyae ecnv toap npunsT MOKYMATEJIEM co BCKpbITUEM YNaKOBKY,
MpOBEPKOI1 KOMMMEKTHOCTY W BHELUHETO BIAA ToBapa, 0 YeM bbina cenaxa oT-
MeTKa B TOBAapHOM YeKe (B BWAE NPOCTaBEHNS «ranoyKiy» B COOTBETCTBYHOLLEM
NyHKTe ToBapHOTo Yeka 1 Hannuns nognucy MOKYMATENA), NOKYMATENb nu-
Lwaetcs npasa npeabasnate MATE, a MAJIE, B cBoto ouepeab, He paccmaTtpusa-
et npeteH3um MOKYMATEJIA k komnnekTauum v BHeLHeMY BUAY TOBapa, NpuHs-
TOTO CO BCKPLITMEM YNAKOBKM 1 NPOBEPKO BHELLHETO BUAA W KOMMNEKTHOCTH. B
Ccryyae OTCYTCTBUS B TOBAPHOM YeKe OTMETOK O MPOBEPKE KOMMNEKTHOCTU 1/unu
0 NPUHSATMM TOBapa 6€3 BCKPbITS YNAKOBKW, TOBAp CYUTAETCS MPUHSTLIM W NPO-
BepeHHbIM MOKYTATEJIEM Ha BHELUHWI BAZ W KOMMNEKTHOCTb.

6. 3AKNIOYMTENBHbIE NONOXEHWA

6.1. [loroBop BCTynaeT B Cury C MOMEHTa ero MoanucaHns 1 AeiCTBYET A0 MOMHOro
ucnonHeHust CTopoHamm B3sTbIX Ha cebs no [lorosopy 06si3atenseTs. HacToswuin
[loroBop MOXeT BbiTb 3aKITto4eH nyTem obMeHa NOLAMMCaHHBIMMU YONTHOMOYEHHbI-
MK npeacTasuTensmy CTOpOH ak3eMnmspamn AOKYMEHTOB MOCPECTBOM (hakcy-
MUIBHOW CBS3W WMV 3NEKTPOHHOI noyTkl. Mpu aTom 0bsi3aTenbHBIM YCroBUEM
SBNSIETCS BOIMOXHOCTb YCTAHOBMNEHWS JaTbl OTNPABMEHWS 1 NOMYYEHNS AOKyMEH-
TOB, @ Takke OTnpaBUTENs ¥ nonyyatens. [JokyMeHTbI, NOMyYeHHbIE C UCMOMb30-
BaHWeM yka3aHHbIX B JaHHOM NyHKTe [loroBopa CpefCTB CBA3M, CHUTATCS feiic-
TBYHOLLMMM [0 NONYYEHNS OPUrMHANoB [OKyMeHTOB. Jliobas u3 CTopoH Bnpase
notpeboBarts, a gpyrast CTopoHa 06s13aHa NpefocTaBuTh HagnexaLlym obpasom
0chOpMIEHHBI OpUTMHaN HacTosLLero [loroopa, Npy 3TOM CPOK HanpaBneHus
opuruHana [loroBopa A0MKeH cocTaBnsTh He 6onee 10 (necstu) pabounx AHei ¢
MOMEHTa MOMy4eHIst COOTBETCTBYtoLLEro TpeboBaHms 0T CTOPOHbI Mo [lorosopy.
6.2. Bcé, uto He npegycmoTpeHo [1oroBopoM, perynupyeTcst AeNCTBYIOLUM 3a-
koHogaTenbcTBoM P®. Crnopbl 1 pasHornacysi, KOTopble MOTYT BO3HUKHYTb Npu
ucnonHeHum [loroBopa A0MmKHbI 06513aTenbHO BbITb PACCMOTPEHbI B MMCHMEHHOI
¢hopme B focynebHoM nopsiake. Mpy HEBO3MOXHOCTY PELLEHNS CMIOPHBIX BOMPO-
COB MyTEeM NeperoBOpOB, CMOPbI Pa3peLLaoTcst B COOTBETCTBUM C 3aKOHOAATENbC-
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TB0OM P® no mecty HaxoxgaeHus MUME.

6.3. [loroBop cocTaBreH Ha PycCkoM 3bIKe B 2 (ABYX) 3K3eMnrnspax, MMEIoLLX 0au-
HaKOBYIO KOPUANYECKYHO CUMy, MO ogHomy 3ksemnnspy ans MOKYMATENA n MANE.
6.4. MOKYMNATE/b, pykosoactsysice deaepanbHbiM 3akoHoM oT 27 utonst 2006
roga Ne152-®3 «O nepcoHarbHbIX JaHHbIX», AT cornacue onepaTopy nep-
coHanbHbIx AaHHbIX 000 Mune CHI (mecTo HaxoxgeHus: 125284 Mockaa,
TNenunrpagckuin npocnekT, 31A, cTp.1) Ha 06paboTKy CBOMX NepCOHaNbHbIX AaH-
HbIX (Ha ocyLyecTBReHe NobbIX AeCTBIA, OnepaLi B OTHOLLEHUN NPeAoCTaB-
NEHHOM MHEPOPMALIMK, OTHOCALLECS K NepcoHanbHbIM AaHHbIM MOKYTATENA),
B TOM YICITE Ha Nepefayy ykasaHHbIX MePCOHamnbHbIX AaHHBIX TPETbUM NULiaM, C
kotopbiMi OO0 Mune CHI™ no cobcTBEHHOMY YCMOTPEHMIO 3aKIIOUMITO/3aKMHOUNT
[0r0BOPbI, B LIENsIX UCMIONHEHUS HACTOSLLEro [loroBopa v OCyLUECTBIEHNS cep-
BIMCHOrO 0bCnyX1BaHus ToBapos.

O fal O HeT — cTaBs 0TMeTKY B rpade «aa», MOKYMATE/b paet cornacue Ha
06paboTKy cBOWX NepcoHanbHbIX fAaHHbIX B Liensix cbopa u 06paboTku nHdop-
MaLuu, 1ccneaoBaHns yaoBneTBOPEHHOCTH noTpebutenei, npoBeaeHs Mapke-
TUHTOBBIX, COLMONOTNYECKUX 1 ApYriX MCCefoBaHWiA, a Takke MHAhOPMUPOBa-
Hus MOKYMATENA o ToBapax Miele nytem pacchbirnkv MaTepuanos peknamHoro 1
peknamMHO-MH(OPMALIMOHHOTO XxapaKkTepa pasnuyHbIMK cnocobamm.

Cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX NpeAoCTaBnseTCs
MOKYMATENEM 6eccpouno. MOKYTMATESb yBegomneH 1 cornaceH ¢ Tem, 4to
yKka3aHHoe cornacue Ha 06paboTKy NepcoHanbHbIX JaHHBIX MOXET BbITb MM 0TO3-
BaHO B NMMCbMEHHOM Bufe B No6oe Bpems, MyTeM COOTBETCTBYIOLLIETO yBeAOMNE-
Hnss OO0 Mune CHI™ 3aka3HbIM MOYTOBLIM OTNPABMEHNEM C OMUCHIO BIIOXKEHNS,
nmnbo BpyyeHns nog NofM1ch ynonHomoueHHomy nuy MUNE.

6.5. MOKYMNATEINb noateepxaaeT, YTo O MOMEHTA 3akmioueHus [loroBopa 03-
HaKOMIIEH C TeXHNYECKMMM XapaKTepucTkamu 1 pa3mepami Tosapa (1 ero oTae-
MNbHbIX YaCTel), a Takke C YCrOBUSMI TPAHCTIOPTUPOBKI/AOCTABKM, YCTAHOBKM 1
noAKMoYeHNs ToBapa, B TOM ymcne ¢ bpotutopoii «O TexHU4eckux TpeboBaHmsX K
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KOMMYHMKaLWMAM 1 NOMELLEHNAM NpW NOAKMIoYeHUN BbIToBbIX Mprbopos Mieley,
9K3eMNNSAP BbllLEYKa3aHHbIX YCMOBUI NONYYMN Ha PYKM W NPOUH(OPMUPOBAH,
4TO BbllLEyKa3aHHbIe YCroBms Heobxoaumo obecrneynTb A0 [aThl Npeanonarae-
Mot locTaBky ToBapa, ykasaHHon B 3AKA3E. [locTyn K BbliLeyka3aHHbIM yCroBy-
SIM BO3MOXEH Kak B MecTe 3aKntoyeHns HacTosLyero [loroBopa, Tak v Ha:
www.miele.ru (B pagene caita «MHdopmaLms ans nokynatenemny).

6.6. cnonHeHve obsi3aTenbCTBa No onnare TOBapoB W ycyr no [lorosopy Mo-
*eT 6biTb Bo3noxeHo MOKYNATENEM Ha Tpetbe nuuo. Mpu 3ToM B cryyae on-
natbl yepe3 GaHk (be3HanuuHas onnata unu onnarta HanyHbIMu Be3 OTKpbITUS
pacyeTHoro cyeta) MOKYMNATENb o6s3aH ysegomuts MUTE 06 ocylecTene-
HWM NnaTexa TpeTbiM Nuuom nyTem ykadaHus OO NMOKYMATENA 3a koToporo
MPOM3BOAMTCS NNATEX B HA3HAYEHUN MnaTexa NNaTexHoro fAoKyMeHTa, nocTy-
MUBLUETO OT NAaTenbLUpKa.

6.7. MOKYMNATE/b cornaluaeTcs,, 4To He06X0ANUMBIM YCHIOBUEM OCYLLECTBIIEHUS]
AoCTaBKu B yka3aHHbI B 3AKASE cpok siBnsieTcs TenedoHHoe NoaTBepXaeHe
MOKYMNATENA o Tom, yto NMOKYMNATE/b HaxoauTcs no agpecy AocTaBky W ro-
TOB NPUHSATL TOBAp B COrnacoBaHHbI CTopoHamm cpok. B cnyyae, ecnn MUTNE
He cmorno Ao3BoHNTbCA Ao MOKYMATENA (no He 3aBucswmm ot MANE npuyn-
Ham), 4Tobbl cornacoBaTb (UnK NOATBEPAMTH) N0 TenedoHy AaTy W BpeMs Ao-
crasku ToBapos [MOKYIATENIO, foctaska He OCyLIECTBASETCS, YTO He ABNSET-
CS1 HenCnoHeHeM 0653aTenbCTB No AoCTaBke W nepefaye TOBapoB CO CTOPOHbI
MWJIE. B aTOM criyyae cpok [JOCTaBKW CHUTAETCS NPOAEHHbLIM MO COrnaLleHnio
CTOPOH Ha cpok, Heobxopumblii MUNE ans cornacosanus ¢ [TOKYNATENEM no
TeneoHy HOBOrO CpOKa JOCTaBKY.

6.8. MUJIE BbINOMHSIET rapaHTUitHble 0bsi3aTensCTBa B COOTBETCTBUM C
3akoHoM P® «O sawure npas notpebuteneii», npu 3TomM 3anofHeHue rapaH-
TUIHOrO TanoHa W Hanuume otTucka nevat MUNE Ha rapaHTWiiHOM TamoHe,
cornacHo ct. 10, 18 ykasaHHoro 3akoHa, He TpebyeTcs.
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OtpbiBHOM TanoH k [lorosopy Ne

Hacrosiwm noaTeepxaato, 4to nony4un Tosap no ykazaHHOMY BbiLue [lorosopy.

MpeTeH3nit No KONM4ECTBY, aCCOPTUMEHTY, KaYecTBY, KOMMNEKTHOCTY, YMaKOBKe HE UMEH.

ToBap NpUHAT 63 BCKPLITUS Y NMPOBEPKM BHELLHETO BUAA U KOMMIEKTHOCTH.

Hanmune y MUNE OTpbIBHOTO TanoHa SBRSETCS LOCTATOYHbIM A0KA3aTENbCTBOM (bakTa NpefbsBneHIs [JoroBopa B MECTe Nepefiaym ToBapa 1, BMECTE C NOANMCAHHBIM (haKTUYECKUM
nony4yatenem ToBapa TOBapHbIM YEKOM, NOATBEPXKAAET Hafnexallee ucnonHerue obssatenscte MANE no nepegave Toapa cornacHo [loroBopy, ctatbam 458 1 499 MK Po.

daKTuyeckuii nonyyatens Tosapa

[lata nonyueHus Tosapa ‘ ‘ H ‘ ‘
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